MuHucTapcTBo HHPOPMHUCAKHA U TEJIEKOMYHUKALMja

CexkTop 32 eJIeKTPOHCKe KOMYHHKAaLMje H OMTAHCKH caodpahaj

KJI1-007-01/08
Jatym npeucnutuBama: 31. 10. 2023. roqune

KonTposa ob6aB/bamba 0CTATUX NOIUTAHCKUX YCJIYra KOJA NOMITAHCKOT OllepaTopa ¢a CBOjCTBOM
NMPaBHOT JHIA
3aKOH O MOUITAHCKUM YyCIyrama
(,,Cayx6enu rimacauk PC*, 6p. 77/2019)

HeperucrpoBanu cy0jekTy M Cy0jeKTH KOjH HeMajy eBHJAEHTHPaHe /03B0JIe Y PErHCTPY KOju BOIM
PerynatopHa areHumja 3a eJIEKTPOHCKe KOMYHHMKalWje W NMOIITAaHCKe ycayre (u3 4iaHa 33. cras 2.
3akoHa 0 HHceKOUjckoM Hax30py (,Cay:xéenn rinacamk PC”, 36/15, 44/18 u 95/18)) ce He donyjy y
KOHTPOJIHO]j JINCTH.
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HasuB orpanka Haj3upaHor cy0jexkra

AJlpeca orpaHka HaJ3UpPaHOT CyOjeKTa:

[Tomrrancku 6poj Mecrto

Temedhon dakc e-mail

[TpencraBHUIM HaI3HpPaHOT CY0jeKTa KOjU MPUCYCTBY]Y HHCIIEKIMjCKOM HaI30pY




A. ObaBe3e Haa3UPaHOT cy0jeKTa - MOITAHCKOT onepaTopa
3akoH o nomranckuM yeiyrama (,,Ciayx6enu rimacauk PC”, 6p. 77/2019) - 3ITY

YnpaBua Ka3nena
ITurame HopMmartus P BopoBame
Mepa Mepa
Ha nu Han3upaHu cyOjekT oOaBiba 3axTeB 3a
MOLITAHCKE YyCIOyre y CKJaxy ca TOKpeTambe na-5
JTI03BOJIOM Wran 69. MPEeKpIIajHOT
craB 1. u 4. / MOCTYIIKa
3I1Y (aman. 103.
ct. 1. Tau. 8) u He -0
ct. 2. 3I1Y)
Ja 1m  Hag3upaHu  CyOjeKT [pujasa 3a
HeoBJamheHo 00aBjba pe3epBUCaHE [TpuBpemeno MIPUBPEIHH na -0
MOLITAHCKE yCIIyre Unan 24. Oly3UMame JI03BOJIE | IPECTYI
311y (uman 93. ct. 1. Tau. | (wian. 99.
4) 3I1VY) ctaB 1.u 2. He - 5
311Y)
Ja nu ommTH ycioBu 3a 00aBIbamke Hanaxe ce na-5
MOLITAHCKUX  yclayra  cajapike OTKJIABhabe
Unan 9.
eneMeHnTe npomnucane 3I1Y crap 2 yTBpheHe / JETMMAYHO - 3
’ HETPaBUIHOCTH
311y P
(uman 94. craB me -0
311Y)
)j[6a J4 Cy ONIUTH YCJIOBU 3a Hamge ce na-5
00aBJbarbe IMOLITAHCKUX YCIyra ;
YT Y UYman 9 OTKJIamhamhe Hpexpuuajuu
cknany ca 3I1Y : HAJIOT 3
cras 3. yTBpheHe ACTAMUYHO -
(unan. 104.
311y HENPaBUITHOCTH
cr. 1. u2.
(uman 94. craB 30Y)
3Hy) ne -0
Hanaxe ce ma->5
Ha nm cy ommurd YyciaoBH 3a OTKJIaBhabe
Yan 9. -3
00aBJbame TMOIITAHCKUX yCayra y cras | yTBpheHe / ACTUMUYIHO
CKJIaJy ca MpOMUCHMa JIOHETUM Ha ’ HETPaBUITHOCTH
311y
ocnosy 3ITY (wnan 94. craB e - 0
311Y)
Ha 1 cy onmTu ycioBu 3a Hanaxe ce
o0aBJbab€ IOLITAHCKUX yCIyra Yoran 9 OTKJIABhabe ma->5
HalICAHW Y CKIaly €a 3aKOHOM | .. 4 ' yTBpheHe /
KojuM je ypeheHa cmyxOeHa MY ’ HETPaBUITHOCTH
ynoTpeba jesuka © mUcaMa |y (wmam 94. craB He -0
Peny6aum CpOuju 311Y)
I[g MM Cy MaHUITyTIATHBHE HCTIPaBe Wran 9 Hanasxe ce
KOje ce Haja3e Ha IOIITaHCKO] o . OTKIIAMALE / 5
MNOLIMJBLIA WJIM TpaTe MOLINIBKY Y . yrplene it
YHYTpaIlmbeM nomranckom | 3TV HeNpPABMITHOCTH




caobpahajy HamucaHe y CKJIamy ca

(aman 94. craB 1.

3aKOHOM  KOjuM je  ypehena 3I1Y) e -0
ciyxOena ynorpeba je3uka W
nrcama y Penyomuru CpOuju

8. Jla nu je Ham3upaHu CyOjeKT OMmIITe
ycJoBe 3a 00aBJbame MOIITAHCKUX Hanaxe ce .

CIIyra HCTaKHYO Ha BUIHOM MECTY OTKJIambame Hpexpuajin na -5
y MOCJIIOBHMM IPOCTOpHjaMa M Ha Hnan 9. TBphene Hasor
y P PH) . cTaB 8. YTBP (anan. 104.
JIPYrHM HA4YMH HMX YYHHHO jaBHO HETMPaBUITHOCTH

. 311y ct.1l.m2.

JOCTYITHUM KOPUCHUIIMMA, HAJMambe (uman 94. ctas 1. 30TY)
ocaM JaHa INpe II0YETKA HHXOBE 3I1Y) ne -0
pUMEHe

9. Jla nu Hang3upaHu CyOjeKT oOaBsba Hanaske ce 3axTeB 3a -5
MOMITAaHCKE yCIyre y CKIamy ca HOKpEeTame

. OTKJIamkhambe .
CBOjUM OIIIITHM YCIIOBUMA UYnan 9. rephere HPEKpIIajHOT

crag 10. YTBP MOCTYIKa JISITUMUYHO -3
HETIPaBUITHOCTH

S110% (uman. 103.
(wian 94. craB 1. or. 1. Tau, 1)

A He - 0

31Y) cr. 2. 3I1Y)

10. Jla nu je Ham3upaHu CYOjeKT Ha Hanaxe ce Tpexpuajin
BU/UBMB HAYMH HWCTAaKHYO paIHO OTKJIambame Hazor na-5
BpEMe ca KOpPUCHULIMMA Ha yna3y y | Ynan 12. yTBpheHe (unan. 104
mocioBHe mpoctopuje Tae ce | 3[1Y HETPaBUIHOCTH or. 1 H 5 )

MPY’Kajy MOLITAHCKE YCITyTe (uman 94. cras 1. 3H'y') ' He - 0
3I1Y)

11. Jla mm je Hag3upaHU CYOjeKT IpH Hamaxe ce 5
o0aBJpamby TMOIITAHCKUX  yCIyra Yran 16 OTKJIamkhamhe fla-
06-e36ezmo HemospesmBocCT | yTBpheHe / i - 3
TajHOCTH  IHcCama W JIPYTHX | opr HETPaBUITHOCTH A
CpeICTaBa OMILITEeHa (unan 94. cras 1.

3Hy) He -0
12. la n1um  Ham3upanu  cyOjekT Hanaske ce 3axTeB 3a
HeoByamheHO KOPUCTH Ha3WB WU HOKpEeTame na-0
ey ,,fomTa’ OTIIAMARE MPEKPIIajHOT
Pt Unan 20. yTBpheHe HOCTVIIKA
311y HENPaBUITHOCTH y
(uman. 103.
(unan 94. cras 1. -5
30TY) cr. 1. tau. 4) u HE
ct. 2. 3I1Y)

o ecry 3 mpoctopmina ¥ " Hpexpuiajinn a-5

Ko'ﬂnMa 1} >1<2}1, I}I]OHII")FaHCKIe) Jcn r}e, Hnax 30. TBpheHe HaJior i
: Py yery cTaB 2. yTBp (uman. 104.
HUCTaKHyO  BakehW  IEHOBHHK HETPaBUITHOCTH
31y cT. l.m 2.
MOIITAHCKUX yCIIyra (uman 94. cras 1. He - 0
30TY) 311Y)

14. la mm  Hamupanu  cyOjekT Hanaxe ce nmoBpahaj | IIpekpiuajuu na-5
pUMebYje MOLTApHHY y ckiany ca | Ynan 34. Bule Hartahene HaJIOT
LEHOBHUKOM IIOIITAHCKUX YyCIyra | cTas 3. MOLITapHHE (unan. 104. JISTUMUYHO -3
Ha Koju je carjmacHocT gana | 3[1Y (uwran 92. craB 1. cr. 1.u 2. He -0
AreHiuja tauka 2. 3I1Y) 3I1Y)




b. O6aBe3e Haa3UpaHOr cy0jeKTa - MOIUTAHCKOr ONepaTopa y MOrJjeay YcJoBa Koje Mopajy aa HMCHyHaBajy
NMOIITAHCKE MOMNJbKe

3akoH 0 nomTaHckuM yciyrama (,,CiyxOenn rimacauk PC”, 6p. 77/2019) - 3ITY

YnpasHa

Ka3nena

IMurame HopmaTus Mepa Mepa bonosame
15. la 1M cy mOWITaHCKE MOIINJBbKE Hanaxe ce na-5
ynakoBaHe Tako Jna o00e30ehyjy Yoan 39 OTKJIahamkhe
HEMOBPEANBOCT CAAPKUHE M TajHOCT cras 1 ’ yTBpheHe / eTUMAYHO —3
nojiaTaka 3Ty ’ HETMPaBUITHOCTH
(uman 94. ctaB 1. e -0
3I1Y)
16. Jla nu momTaHCKe MOLIMIBKE CajpiKe Hanaxe ce na-5
ajipecy MpuMaona Unan 3. OTKJIamkhambe
cTaB 1. TBpheHe
yrBph / IETUMHAYHO —3
Tauka 17) HENPaBUITHOCTH
311y (uwran 94. craB 1.
He -0
3I1Y)
17. Jla 11 momTaHcKe MOIIMIBKE CaapxKe Hanaxe ce a-5
azipecy MONIIbaoa Yoan 39 OTKJIambame 8
' yTBpheHe
crasB 2. / -
HETMPaBUITHOCTH AeTMMUHO 3
311y
(uman 94. craB 1.
3Hy) He -0
18. [la 11 0 perucTpoOBaHUM MOLITAHCKUM Hanaxe ce na-5
MOINJbKaMa HaJ3upaHu Cy0jeKT BOIH Yoan 41 OTKJIaamkhe
moceOHy €BUICHIIH]Y cran 3 ' yTBpheHe / NeMUMUGHO —3
’ HETPaBUIHOCTH
311y
(uman 94. cras 1. c-0
311Y) 1
19. Jla 15m peructpoBaHe MOIITAHCKE Hanaxe ce na-5
MOIINJBKE HaJ3UpaHu cyOjekT Yoan 41 OTKJIahahe
MPUMAoIly ypydyje y3 HOTIINC cras 3 ' yTBpheHe / Y —
’ HENPaBUITHOCTH
311y
(unan 94. craB 1. He -0
311Y)
20. la mm HamsupaHu cyOjeKT CBaky Hamaxe ce TpeKpmaii na-5
NPUMIbEHY MOMITAHCKY MOWMIBKY H |y 45 OTKJIambame HaEIorp J
JIOKYMEHTa Koja ce Ha Ty MOWMBKY | '3 ' yTBpheHe (wnan. 104 ETHMIHO —3
OJIHOCE 03HAUABA IATYMOM NPHeMA 1 | o ’ HENPaBUIIHOCTH or 1 H N '
CBOjUM HJEHTH(OUKAIIMOHUM 3HAKOM (uman 94. craB 1. 31"IY') ’ 0
311Y) He
21. Jla n1u ce UPWIMKOM MpHjeMa 5
pErucTpoBaHe TOIITAHCKE IOIIUIbKE Hastaske ce fa -
MOLIMJbAOIY  M373je  TOTBPAY O OTKIIAM A [pexpuajau
MpujeMy NOoIIHIbKe Koja caapxku: ume | Hian 42. rBphete HaJor IMITHO —3
WIM Ha3UB M ajpecy IpHmMaolia, Opoj | cTaB 5. YTBP (uman. 104.
pecy Tipi PO HETPaBUITHOCTH
MOLIMJbKE, JaTyMm mpujeMa, wmacy, | 31V (unan 94. cras | cT. 1.1 2.
BPEIHOCT, ormc CaapKUHE, ' ’ 3I1Y)

HaraheHy momTapuHy 1 Jap.

301Y)

He -0




22.

Ja nmu mommIbaoIy, KOjU IOIIMJbKE
npenajy Ha OCHOBY  3aKJby4YEHOT
yroBopa, TOHIMJbKE MpeAajy MpeKo

ma-5

. Hanaxe ce
nva omyHoMoheHor 3a mpenajy cBux OTKITA AT
BpCTa MOIIWJbaKa U Aa 1 3anocienu | Ynan 42. rephere
KOJI Ha/I3UpaHOr Cy0jeKTa BpIle YBUI | CTaB o. YTBP / TETUMUAYHO —3
: HETIPaBUIIHOCTH
y nn4Hy ucnpaBy ca (otorpadujom | 3I1Y (unan 94. cras |
myHOMONHMKA 3a TIpefajy MOIIHJbaKa 30TY) ' '
U EBUICHTUPAJy PErucTapcku Opoj
JUYHE UCTIpaBe, y LUJbY YTBphUBamba ne -0
FETOBOT HACHTUTETA

23. Jla nu MaHUMyIaTHBHE UCIIPaBe Koje Hanaxe ce pekpmaii 1a-5
ce Hajlase Ha MOUIMBUM MM NPATe |y 45 OTKJIamkhambe He&orp J
TIOWIMIBKY CaJPIKe CBE TOJATKe KAOH | o ' yTBpheHe (unan. 104 JETUMIYHO —3
MOTBpZA O TPHjeMy TOITHIbKE MY ’ HENPaBUITHOCTH or. 1 'HZ '

(unan 94. cras 1. 31_'[y') ' He - 0
3I1Y)
24. Jla nu 3amociieHd KOJ HaI3upaHoT 3axTeB 38
cy0jexTa, Tpy TpHjeMy OTKYIHHX W Hamaxe ce HOKDOTALe na-5
BPEIHOCHHX MOWHMIBAKA, BPIUIE YBUIL |y 0 4+ OTKJIamkhambhe I eE aiHor
y JHMYHYy WCHIpaBy KOPHCHHKA ca 1 ' yTBpheHe peKpIa)
: .| ctaB 1. MOCTYIIKA JIETMMHUYHO —3
¢dororpadpujoM U EBUACHTHPA]Y MY HETPaBUIIHOCTH (anan. 103
perucrapcku Opoj JMYHE HCIpaBe y (uman 94. craB 1. or 1 .Taq '7) u
LUJBY yTBphuBama HEr0BOT 3I1Y) CT'2 .3H3}) He - 0
HIESHTUTETA (TTOITHIHAOIIA) )
25. Jla nmu Ham3WpaHU CyO0jeKT, y CIydajy Hanaske ce 5
HEeycrene JOCTaBe PErHcTPOBaHE OTKIAMLAILC [Mpekpajau Aa -
MOMTAHCKEe  IIOIIMJBKE, oOcTaBJha | Yman 48. rBphete Hajaor
U3BENITaj O mpucnehy mommbKe Koju | cras 1. zenp BILHOCTIL (wran. 104. ZICTAMIIHO - 3
caapxu obaBemTele y KoM poky u | 3ITY (quH 94. crap | cT. 1.1 2.
rae TmpuMaialn MOXe Ipey3eTH 30TY) ) ’ 3I1Y) me - 0
MOMITAHCKY TOIIUJBKY
26. Jla mu je Hag3UpaHU CYOjeKT CBOjUM
A J P Yol ) Hanaxe ce
ONUITUM YCJIOBMMa 3a oOaBJbame na-5
OTKJIambame

MOIITAaHCKUX YCIIyra YTBpAUO pokoBe | Unan 48. TBphere

y KOjuUMa ce MOory mpeys3eTu | cTas 2. ienp ABHIHOCTI /

MOIITaHCKE TomuMJbake koje ce | 3[TY p 94 1

yPy4yjy Y B-€rOBHM IIPOCTOPHjama (swnas 94. cras 1. He - 0
311Y)

27. Jla v ce moIITaHCKa TMOUIMJbKA, Y Hanaxe ce na-5
cllyyajeBMMa YTBPEHHM 3aKOHOM, Yyran 49 OTKJIamkhambhe
Bpaha mommuspaolry (ako MOMIHJbaall cras 1 ' yTBpheHe / JEeTUMIYHO —3
HUje qpyraddje opeauo) 3y ' HENPaBUITHOCTH

(aman 94. craB 1. He -0
311Y)

28. Jla mu je Hag3UpaHU CYOjeKT CBOjUM Hanaxe ce
ONMIITHM YCIIOBUMa 3a 00aBJbame Yoran 49 OTKJIAaAmkE ma-95
TOWITAHCKHX YCIIYTa YTBPIMO POKOBE | " ' yTBpheHe /
3a Bpahame MOWMIBAKA | e ’ HETPaBUITHOCTH
nomupaonuMa  (y  cioydajeBUMa (wran 94. craB 1. He -0

yTBph)eHHM 3aKOHOM)

311Y)




BT e S Mo | S
Unan 79. HaJjor
cayMmaBa 3allMCHHK, aKO YyOuHd
cTaB 2. / (uan. 104. IEJIMMHAYHO —3
omreheme TMOMMIBKE HACTAO Yy
CBOjUM TOKOBHMMA, W Jia JIU O TOME 3y cr. 1.m2.
’ 311Y) He - 0
o0aBelTaBa KOPUCHUKA
30. Jla ~mm  Ham3upaHu  CyOjekT Hanaxe ce -5
perucTpoBaHe nomraHcke nomubke | Unan 82. OTKJIamhame
ypyiyje y poKOBHMa KOje je YTBPAUO | cTaB 3. yTBpheHe / JETUMIYHO —3
CBOjUM OIIIITHM YCIIOBUMA Tayka 7. HETIPaBUIIHOCTH
3ITY (unan 94. ctas 1. ne -0
3I1Y)
31. Jla nu Hang3upanu cyOjekT oabuja
MIPHjeM TOIITAHCKUX TOIINIbaKa Koje . fa -5
He caJ[piKe IIPABMIIHO U jaCHO 03HAUEH Ipexpuuajun
Ha3MWB, OJHOCHO HMME M MpPE3UMe H Lran 84. Hajor eIMIYHO —3
Tauny  agpecy  npumaoma  u | CT3B 3. / (unan. 104.
HOLIMJHAOLA, IIPU YEMY j€ IIPETXOJHO 31y cr. l.u2.
3aTPaKMUO O/ KOPUCHHKA JIa OTKJIOHH 3I1Y) e -0
youeHe HEJJOCTATKE y a/[pecOBabY
YTBPBEHU bPOJ BOIOBA: ( %)
Crenen He3naran Husaxk Cpenmn Bucox Kpurnuan
puU3uKa
bpoj
141 - 155 125 - 140 110-124 94 -109 93 u mame
OoonoBa
IIpouenar 91% - 100% 81% - 90% 71% - 80% 61% - 70% 60% u Mame

Hapsupanu cy0jekT/nmpucyTHo Jmue

HNHcnekTop 32 NOMITAHCKE YCJIyre




